BELLISSIMA

Return and Exchange Form
Step One: Eligibility

O My item is in perfect, unworn condition.
Shoes and handbags that are not in perfect, unworn condition will not be accepted for

return or exchange. Shoes returned with scuff marks on the sole, footprints on the
footbed or other signs of wear will be sent back to you at your expense.

O I'm shipping my item back within 14 days of receiving it.

After 14 days we will be happy to make an exchange or offer credit, but we will not
offer a refund.

Step Two: Applicable Restocking Fees

O | understand that products by Colorful Creations, Coloriffics, Nina, Special Occasions,
Liz Rene, Jonathan Kane, Diane Lynn and Touch-Ups require a 10% restocking fee for
returns.

Step Three: Provide us with return or exchange information

Name
Phone
Email

o I’'m requesting a return, less shipping and handling fees and less restocking fees
if appplicable.

o I’'m requesting an exchange

(specify product requested) and | understand that my credit card will be charged for
shipping my new item(s) to me.

Step Four: Mail your items and this completed form to:

Bellissima Bridal Shoes
440 Route 513
Califon, NJ 07830

Please allow up to two weeks for processing.

Questions! info@bellissimabridalshoes.com or call 908-832-0072



